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Nucear isues vey scacdy leave the public unmoved. The current economic and
environmental context and the media will certainly bring back the subject on nudear in the
near future and this is not a bad thing. Indeed, the current problem of energy supply - in
Cdifornia for exanple - and the world dimate change are two mgor questions likdy to
revive the debate on the future role of nuclear energy.

However, the fact that radioactivity is invisble, untouchable, abdract... keeps dive the fear
generated by the nudear technology, a technology thet is not familiar to the public and wes
not reveded to him through Marie Curies work but by Hirashimaand Chernobyl.

In the nuclear trangport areg, like in others, from the standpoint of communication, we have to
work in this context.

Nuclear industry, an industry like any other-....

As aty indudry, the nudear one has its disinctive features. However, these specificities
should not be conddered as fundamentdly different compared to others. In the information
aes, evay day, current events show us tha there is a worldwide demand for trangparency
(both from public Authorities and companies).

Risk is at the centre of contemporary public concerns. In a world perceived as more and more
menacing and dressful, public opinion sendtiveness to environmenta and hedth dangers is
shapened. People are willing to understand better the society they live in, to be deeper
involved in the decison making process... They want to take ther risks themsdves. Thanks
to new technologies, every day, a grester number has access to live information and is adle to
oread and share it very quickly.

We, a COGEMA, have decided to be part of this new process. Nuclear should not be a taboo
subject. In order to reech this target, trangparency is the only way enabling us to answer the
questions raised by the people and therefore little by little, Sep by step to regain their trugt.

We have to face this chalenge and thus meet the legitimate need for information expressed by
the public. Mrs Lauvergeon, our chairman, consdersit as a key objective.

Global Acceptance: eight years of international experience

Snce the 1960s, nudear products have been safdy and routindy shipped internationdly and
in paticular by sea between Jgoan and Europe. However, snce 1993, a the moment of a
plutonium shipment to Japan, growing concerns of the "Coadld States' have been expressed
and a permanent, increasing pressure on trangport issues from opponents to the nuclear energy
has become chdlenging.

To cope with this dtuation, a draegy of "Globa Acceptance’ has been defined in cooperation
between the indudries COGEMA, BNFL and ORC and ther respective governments to gan
a better underslanding of both Authorities, opinion leaders and the medias of the "Coedd
States', basad on a comprehensve knowledge of our trangport characteristics and safety.

Through information missons, seminars, conferences, vidts and communication tools, it has
become possble to initite a didogue both a politicd and media levds and to build
confidence in the trangportaion operaions. Trangpaency and Didogue ae "globd



acceptance’ key words. The mgor dements of this information program have been the safety
of the casks and the ships.

Today, the assessment of "Globa Acceptance’ missons is podtive. It has enabled a better
underganding of the redity of our trangport activities by public Authorities supported by a
cooperdtive work with interndtional  organistions  (Internationd Maritime Organisation and
Internationd  Atomic Energy Agency). Regading the media the perception on nudear
trangport has aso improved.

However, in the meantime, the preoccupations of our interlocutors have changed. New overdl
issues have emerged such as globdisation, growing concerns for environmenta aspects, as
well as new means of communication (extended use of internet...). Because of these reasons,
we ae now facing new chalenges and need to extend our didogue as wdl as capitdise on our
bases.

In paticular we have to provide cler and concrete answers to the questions raised by the
spedficities of the nucdear energy and therefore contribute to the debates and drategic
decisonsthat are taken in the energy fidd.

The French context: anuclear industry business opening itself to public debate:

In France, in the padt, some decisons regarding nuclear energy have been taken without
providing sufficient explanation to the public. Theefore, progressvdy some doubts have
interfered. Communications focusng only on the French energy independence and the
potentid of this new technology (dectricity generated by nucler power) have given people
the feding that there was no room left for didogue This feding was dramaticdly reinforced
by the Chernobyl catastrophe.

We have to kegp in mind tha nudear energy is among the mog if not the mogt controlled
industry and a pioneer in the fidds of qudity and safety having very grict procedures to fulfil.
The enforcement of numerous authorisation procedures is there to testify on this aspect.

The French Nudear Safety Authority informs on a regular basis the people on the condition of
nuclear inddlations usng tools such as annua reports, magezines, webstes... Therefore, this
inditution is adle to fulfil its functions and its independence. It plays a key role in the
implementation of trangparency in our field of activity.

People directly involved in the nucdear indusry have to go further in this process'demarche by
encouraging this open mindedness in conformity with/to the regulations.

Therefore, we have to anticipate socid changes and people expectations and favour a new
"governance' basad on trangparency and to assume responsively this new role.

Today, the trend is reasonably favourable to nucler energy because of the out of control
energy prices vaiaion of fossl energy and the debate currently teking place a the Europeen
levd on the energy supply...It provides a better and larger audience of which we, indudries,
have to take advantage. The debate on nuclear issues has to be open to dl citizens, palitics,
indudtries, associdions... to meke sure everybody is involved and can didogue fredy and

openly.



Being Open and Transparent: a stake for the nuclear transport industry and a priority
for COGEMA

COGEMA has chosen to assume its role and duties to be a citizenoriented company and to
provide explanation to people willing to get some.

Our company, having been often a the centre of interrogations, decided a year ago to open up
widdly its doors to demondrate thet there is nothing to hide.

This new priority has been maeridissd by a proactive policy of communication and the
introduction of new methods:

Didoguing rather than ignoring : an independent commitiee gathering internationd
experts, public Authorities, assodiations (induding antrnuclear ones) and COGEMA
has been crested in order to rule on the sanitary impact of the COGEMA-la= Hague
plant. Besde the fact, that the conclusons were podtive, we ingg thet this committee
was redly amode of coordination and openness.

Ligening rather than professng: a specid care has to be granted to loca information
commissons as it is the place where locd inhabitants can express best ther red
concerns on nuclear matters.

We ds0 need to learn to answer not only to technologicd and scientific aspects but
a so to take into account people specific worries, opinions and expectations.

The implementation of this policy is based on new means that can be used eesly and
by everybody aming &:

Soreading information to everybody. Thanks to Internet COGEMA has
become a pionear by ingdling aout ten webcams on its La Hague ste.
More than 100,000 connexions to this web Ste were registered in 2000.

This year, 2001, red time data on production and trangport programs
were put on line. Today, we are Hill going further with the opening of a
new and more user friendly webgte equipped with webcams inddled in
the MELOX plant.

Favouring patnerships with non governmenta organisations especidly
on sudtainable deveopment and socid policy

Creeting a debate through public organisms plaforms

Encouraging the public to come and vidt us by devdoping further vigts
on our production dtes We have counted more than 25,000 vists /
year. The "Week of the Energy” has given us another opportunity to be
present in this process of information and openness.

But this openness to the trangparency is not only dedicated to the French context. It ams at
supporting the Coastd States expectations reated to the trangport information.



International developments

The internationd context requires on this issue to be present everywhere, ready to react to
unexpected actions, from the media ones to more inditutiond ones.

In the fiedd of the nudear materid trangportation, this paper will illudrate the enforcement of
this trangparency policy through maritime trangports between Europe and Japan.

This trangparency st up by ORC, BNFL and COGEMA has been evolving during these last
two years. Indudtries have adapted their initid drategy. In the first years of this program we
have answered pogtivey to the Coastd Staes requirements on the safety of these transports.
Other concans ae now deveoping:  liadility, economic consequences of an hypotheticd
accident or even a nonnucear incident, compensation, insurance as well as non prolifeaion
and security ...

A proactive way forward has been developed. From a temporary and reective support to the
trangport operations in progress, we are aming, as often as possble to the establishment of
permanent contacts within the sendgtive areas. Maling information accessble trying to
devdop didogue and confidence, exchanging on concans answering through  independent
expertsis now the basis of our actions.

It works, with more or less success, because the political context often remains the key issue.
In the countries where an antinuder minority has a very influentid politicad postion, it
becomes a paliticised issue.

To be present doesn't necessarily open widely the door. But to be absent keepsit closed.

The South-American context

Last December, the Cgoe Horn route has been used for transporting a dxth shipment of
vitrified resdues to Jgpan. This route had not been used snce 1995, when there was a
misunderstanding between the Chileen Navy and the PNTL vessd concerning the gpplication
of the Law of the Sea (UNCLQS) indde the Chilean EEZ.

We came back five years later in South America, with a will to reestablish contacts with
governmenta  Authorities, adminidgrations, media We have ligened to ther concerns we
have answered to ther questions. Of course, opponents have reected to our argumentation,
postioning themsdves on irrationd and dogmatic ground.

Operaiond and adminidraive Authorities have been opened to our information. They have
confirmed ther confidence in the "Safety in Depth" transport concept. Indeed governmentd
Authorities have kept a good control on this issue a the time of the trangt around Cape Horn.



The New Zealand case or the palitical influence of a minority.

For the three patners involved in these shipments, New Zedand is an extremdy senstive
ground:

- New Zedand isa"Nuclear Free Zone'

- At the top governmentd level, oppodtion to the nudear fidd is present: the current
Cabinet is known to indude GreenPeace members and the Government is naturaly
well-digposed to the GreenPeace position.

- French nucdlear tests in the Pacific have revived a few years ago the oppostion to
any nuclear subject

The political podtion & the moment of the green Party gives this Party the opportunity to play
a key role Indeed, the actud government needs the green support to keep the parliamentary
majority. The Green Paty may 0 express loudly its concerns. It creates some focus on the
nucleer issue by proposng hills directly linked to the nudear aear eg. extenson of the
Nudear Free Zone to the EEZ, which has no "internationd legd acceptability” and which has
been rgjected afew days ago.

On the public ground, the evolution becomes different:
- Media dont teke sysemdicdly the sensationd anti-nuclear heedlines. Some of
them cdll the public opinion to a more reasonable and a less hygteric perception.
- Academics ae expressng drong and postive views on the safety of these
trangoorts. (Pr Alan Poletti / Auckland Universty: "The probability of an accident
is as close to zero as any reasonable person could expect.”)

New Zedand illusrates a ground where actions to the media ae essentid. The politica
context dimulates of course the industry for carying out its information duties to the nationd
Authorities and we maintain essential contacts with both media and Authorities

The PIF dialogue

The Pecific Idands Forum has expressed a the time of the firg MOX fud shipment its
concens on the liability, insurance and compensation agpects linked to these shipments
(HLW and MOX). Industries (COGEMA, BNFL, ORC), supported by the British, French and
Japanese governments have set up with the PIF representatives a legd experts working group.
This group has met regularly and discussions are progressing postively in avery good spirit.

For ther interet, PIF countries are particularly interested in the podtive consequences of the
future extended conventions of Paris and Vienna: jurisdictions and damage compensation.

In concluson, this program of Global Acceptance in the fidd of nuclear material
transport that COGEMA is pursuing in partnership with BNFL and ORC is perfectly in
accordance with the global philosophy of the company: transparency, dialogue and
publicinvolvement.
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